

Education:
Qualifications
· Completed Barista course. 

Working experience:
Sephora 
· Beauty Assistant, responsible for providing colour matches, 15-minute flash services and general customer service. 
Nine West 
· Experience working with personalized sales targets and focusing on high-quality customer service.
Uniqlo
· Employed by UniQlo as a Sales Assistant. Experience working in a fast-paced environment built on a customer-first mentality. 
Qualifications
· Completed Barista course. 
Relevant Skills

Information Technology

· Proficient with Microsoft Office applications

· Excellent and fast typing skills 

Communication

· Succinct and clear English in both written and verbal communication. 
Customer Service
· 4-years of customer service background and developed skills in building rapport. 

· Efficient and genuine in dealing with customers and maintaining a professional front. 
Teamwork and Leadership

· Developed skills from the previous work experience enabled me to work efficiently and collaboratively fashion but also enabled me to strive independently. 

· Took on leadership roles during camps for Duke of Edinburgh, involving problem-solving tasks with time pressure.

· I take a proactive approach to learn my roles, helping teammates out when necessary and asking for assistance or clarification when unsure. 
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